
 MRO-PRO Release Notes 
Version 10.3.0 

Dated 10/07/2026 
 

 

Wednesday 15th July @ 06:00 UTC MRO-PRO will have a minor update to version 10.3.0. 

Within Version 10.3.0, we have introduced a broad set of enhancements across the Web Application and APP, including 
performance improvements, updated filtering behavior, new compliance and reporting features, and several customer-
requested workflow improvements. This release also includes targeted updates to Stores, Procurement, Workshop, Base 
Maintenance, SMS, Planning, Admin and Line Maintenance areas to improve day-to-day usability, visibility and control. 

Release Overview - update highlights: 

 

Release Overview - General / Performance 
•     Filtering architecture has been updated across all areas to improve page loading speed and responsiveness. 
•     Pagination and page routing have been updated to enforce loading between page changes and table clicks. 
•     LM Events loading has been optimised to improve performance within Planning / Line. 
•     Line Maintenance PDF formatting has been improved. 

 

Release Overview - APP 
•     Stores Location Report now supports bulk QR label printing for all labels in a location. 
•     QR label formatting has been improved to prevent text wrapping from pushing QR codes onto another page. 
•     Workshop and Base Maintenance save prompts have been refined so users are not prompted to save when no changes   

have been made. 
•     Certification Readiness in Workshop and Base Maintenance is now clickable, directing users to the relevant page. 
•     Warning and caution messages in Workshop Orders now display for longer, making them easier to read. 
•     Read & Sign attachment windows have been increased in height and now support scrolling for multiple documents. 
•     Line and Workshop Orders now include quick start / stop job clocking options from the burger menu. 

 

Release Overview - Web Application 
•     Vehicle management has been enhanced with file uploads, ownership, status options and configurable expiry items. 
•     Approved Suppliers can now have multiple configurable expiry dates, supporting additional compliance tracking items. 
•     Primary Parts now supports custom Part Tags for improved filtering and classification. 
•     Procurement Requests now include an AOG flag. 
•     Workshop Order listings now include additional icons and filtering for AOG and Core Exchange items. 
•     Base Maintenance CRS QR verification has been added to support external validation of CRS authenticity. 
•     Scheduled Reports can now be configured to email automatically on a daily, weekly or monthly basis. 
•     SMS findings, character counts and report export file names have been updated. 
•     Project Parts capacity has been increased to support up to 300 unique items. 
 

 

CRITICAL STEP ITEMS  – failure to setup these items will cause issue with the new features 

•     Nil 
 

 

Please update the above as soon as 10.2.0 is released to ensure compatibility with the new features. 
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NEW FEATURE OVERVIEW 

 

Scheduled Reports 
Reports can now be scheduled to automatically email on a daily, weekly or monthly basis. This provides a more consistent and 
controlled method of distributing key operational and compliance reports without requiring users to run and send them 
manually. 

 

Performance, Filtering and Page Loading 
The filtering structure has been updated across the system using a caching-optimised approach to improve page loading speed. 
Pagination has also been improved so that table clicks enforce loading between page changes, reducing the risk of users moving 
faster than the page data has refreshed. 

 

Vehicle Management Enhancements 
Vehicle management has been enhanced to include file uploads, ownership details, status options and configurable expiry-date 
items. This provides a more complete vehicle record and supports better control of vehicle-related compliance activity. 

 

Approved Supplier Expiry Dates 
The Approved Suppliers List now supports multiple configurable expiry dates. This allows organisation’s to track additional 
supplier-related compliance items such as KYC forms, certification expiries or other required documents directly against the 
supplier record. 

 

Primary Parts - Part Tags 
Primary Parts has been enhanced with Part Tags, allowing custom tagging and filtering of part numbers. This gives users a more 
flexible way to categorise, search and manage parts across Stores and Procurement workflows. 

 

Base Maintenance CRS QR Verification 
Base Maintenance now includes CRS QR code verification. When a CRS QR code is scanned, the user is taken to a dedicated 
verification page that confirms the authenticity and integrity of the CRS record. 

 

Read & Sign and Training Email Notifications 

Email notifications within MRO-PRO have been enhanced so that users can be notified when Read & Sign items or training items 
are assigned to them. Notifications are also available when these items become overdue, improving visibility and follow-up 
across compliance-related actions. 

 

Project Parts Capacity Increase 
Project Parts has been updated from a maximum 25-item cap to allow up to 300 unique items. This supports up to 300 
individual non-serialised part numbers per order, or a total quantity of 300 serialised items. 

 

 



 MRO-PRO Release Notes 
Version 10.3.0 

Dated 10/07/2026 
 

 

APP detailed overview 

Function Type Detail 

Stores Enhancement • Location Report now supports bulk printing of all QR labels in a location. 
• QR label formatting improved to prevent text wrapping and page overflow. 

Read & Sign Enhancement Attachment window height increased and scrolling enabled so multiple 
documents can be viewed more easily. 

Workshop Orders Enhancement 
• AOG orders are prioritised to display above non-AOG orders. 
• Caution and red error messages now display for longer so they can be read 

more easily. 

Workshop / Base Enhancement 

• Save prompt refined so users are not prompted to save where no changes 
have been made. 

• Certification Readiness is now clickable and directs users to the applicable 
page, such as Parts & Tools. 

Line / Workshop Enhancement Additional burger menu options added to quickly start and/or stop job clockings 
on the order. 
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WEB-APP detailed overview 

Function Type Detail 

General Enhancement 

• Filtering structure updated across all areas with caching optimisation to 
improve page loading speed. 

• Pagination updated in all tables to enforce loading between clicks. 
• Page routing updated to enforce page and tab loading to optimise 

performance. 

Planning / Line Enhancement 
• LM Events loading optimised. 
• LM Events menu updated to undo Cancellation and Not Called Out options. 
• Line Maintenance PDF formatting layout improvements. 

Admin / Vehicles Enhancement Vehicle management enhanced with file uploads, ownership, status options and 
configurable expiry-date items. 

Compliance Enhancement 

• Approved Suppliers List now supports multiple expiry dates for items such as 
KYC forms or certification expiries. 

• Delete confirmation warning added when files are deleted in Compliance 
records. 

Procurement Enhancement 
• Procurement Requests page now includes an AOG flag. 
• Primary Parts now supports Part Tags for custom tagging and filtering. 
• Project Parts increased from a maximum 25-item cap to 300 unique items. 

Workshop Enhancement Additional icons and filtering capability added for AOG and Core Exchange items. 

Base Maintenance Enhancement CRS QR code verification page added to confirm the authenticity and integrity of 
the CRS. 

Dashboards Enhancement Storage Conditions Events listing now includes Parts Minimum and Maximum 
storage conditions. 

Reports Customer Request Scheduled Reports can now be automatically emailed on a daily, weekly or 
monthly basis. 

SMS Enhancement 
• Findings updated from High, Medium and Low to Level 1, Level 2 and Level 3. 
• SMS character counts increased for reports and tasks. 
• SMS input report export file names updated to include the input number. 

Admin / Users Enhancement Licence number field increased to 200 characters. 

Stores / Stock Enhancement Part Cost added to the Stock screen in the Web Application. 

Stores / Tooling Enhancement Tooling History updated to include Returned By user in the table and download. 

Work Orders Enhancement Delete confirmation warning added when files are deleted in Work Order 
records. 

Read & Sign / Training Customer Request Email notifications added when Read & Sign or training items are assigned to 
staff and when they become overdue. 

 


